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1. What is CHARMER? 
 

CHARMER is a six-year (2020-2026) England-wide research project to develop 
and test an approach to increasing discussions with older hospital patients 
about stopping medicines that may no longer be useful and could be harmful.  
 
All patients when admitted to hospital should have their medicines reviewed 
and only those that are appropriate should be continued. Patients have told us 
that they expect the hospital team to spot any medicines that are no longer 
beneficial and to discuss with them the option of stopping the medicine. We 
have developed a package of support for hospital doctors and pharmacists and 
then designed a research study to test whether it works. 
 
Our aim is to see if we can support hospital doctors and pharmacists to 
regularly review medicines for all patients admitted to hospital and, for any 
medicines that might no longer be quite right, to discuss with the patient and 
together decide whether they should be stopped.    

2. What does it mean for older patients whilst in hospital? 
 

You will probably notice no difference because CHARMER is about supporting 

hospital doctors and pharmacists to improve what they are currently doing. 

Every patient who is admitted to hospital should have their medicines 

reviewed. Any medicines that might not be quite right for the patient should 

be discussed with them to decide together whether they should be stopped. 

On CHARMER wards, we are testing whether the support package helps 

hospital doctors and pharmacists regularly do this for all patients. 

3. Which hospitals are we working with? 
 

We first tested our study design in a few hospitals in 2022/2023 and are now 

rolling it out to the following 24 NHS hospitals: 

• Airedale General Hospital 

• East Lancashire Hospitals NHS Trust 

• Harrogate District Hospital (Harrogate and District NHS Foundation 

Trust) 

• Hull University Teaching Hospitals NHS Trust 



• John Radcliffe Hospital 

• Leeds Teaching Hospitals NHS Trust 

• Lincoln County Hospital 

• Nottingham University Hospitals NHS Trust 

• Portsmouth Hospitals University NHS Trust 

• Royal Albert Edward Infirmary 

• Royal Bolton Hospital, Bolton NHS Foundation Trust 

• Royal Free London (Barnet Hospital) 

• Royal Liverpool Hospital 

• Royal United Hospitals Bath NHS Foundation Trust 

• Russells Hall Hospital 

• Sherwood Forest Hospitals NHS Foundation Trust 

• Surrey and Sussex Healthcare NHS Trust 

• The Queen Elizabeth Hospital King's Lynn NHS Foundation Trust 

• The Royal Oldham Hospital 

• University Hospital Southampton 

• University Hospitals of Derby and Burton NHS Foundation Trust 

• University Hospitals of Leicester NHS Trust 

• University Hospitals Plymouth NHS Trust (Derriford) 

• Warrington and Halton Teaching Hospitals NHS Foundation Trust 

To see this on a map, please see here. 

We will get reports back from each of these hospitals so that we can tell 

whether the support package worked. 

4. How will we know whether CHARMER has worked? 
 

For every CHARMER ward, we have permission for the NHS to give us 

information about the number of people readmitted to hospital and whether 

anyone died while in hospital. We will not get any names, medical or contact 

details. If you are on a CHARMER ward and do not want your admission to be 

included in the results that your hospital sends, please let a member of the 

ward team know and they will make sure that you are not included. 

We would also like to hear from patients who have been on a CHARMER ward. 

Each hospital involved in CHARMER will invite patients on the ward during a 

two-month period to give information about their quality of life and 

experience of discussions about stopping medicines. If you are one of these 

https://www.google.com/maps/d/u/1/edit?mid=1p8LrpTmrSVazL-DARBoFw6p0ww6Bgmw&usp=sharing


people who are invited, you will be given a detailed information leaflet and 

time to think about whether you want to take part. The patient information 

leaflet that you will be given can be found here. 

5. How will my personal information be used? 
 

NHS England will link your medical data from different NHS records. NHS 

England will use identifiable information (for example NHS number, date of 

birth and postcode) to create a unique record.  

After NHS England link your NHS records they will remove any personal 

information about you so that it is made anonymous before being given to the 

CHARMER researchers.  

This has been legally approved for the CHARMER study by the Health Research 

Authority under section 251 of the NHS Act 2006. This approval allows for a 

temporary use of identifiable information. This ensures we link the correct 

data to the right person.   

6. Who will see information about me? 
 

NHS England will only share your information with the CHARMER researchers. 

This information will be anonymous and will include information about 

hospital admissions, death records and medicines prescribed during the period 

of the study. 

CHARMER researchers will not see your name, address, or date of birth. 

7. How is my information protected? 
 

The anonymous information shared with the CHARMER team is held in a 

secure research environment. It has strict information security measures 

meaning that it cannot be accessed or taken outside this environment in any 

form.  

All of the above information will have been provided to the person on a 

CHARMER ward and can be downloaded here.  

 

https://charmerstudy.org/wp-content/uploads/2024/08/CHARMERWP4_Doc09_PIS_Patient_V2.1_2nd-August-2024.pdf
https://charmerstudy.org/wp-content/uploads/2024/08/CHARMERWP4_Doc08_Opt_out_leaflet_v1.0_20230511.pdf


8. How are patients involved in planning and conducting the 

research? 
 

A group of patients and members of the public were involved in planning and 

developing CHARMER. They will remain involved throughout to help ensure 

that the information obtained from the project is used to benefit patients and 

the NHS. 

9. How is the research funded? 
 

CHARMER is funded by the UK government’s National Institute for Health and 

Care Research. 

10. If you have a question we haven’t covered here 
 

Email charmer.study@leicester.ac.uk  

If you are a patient on the ward (or care for someone) who has been 

approached by a research nurse to take part, you can ask them any questions 

you may have when you next see them. Alternatively, you can let the ward 

staff know that you would like to speak to them again.   

https://charmerstudy.org/ppi/
mailto:charmer.study@leicester.ac.uk

